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OVERVIEW REPORT a0

Zoho Corporation is a software company founded in 1996 and
headquartered in Chennai, India. Operating in the Software as a
Service (SaaS) industry.

Zoho's offerings include popular products such as Zoho CRM for sales
and marketing automation, Zoho Books for finance, Zoho People for
HR management, and Zoho Workplace for productivity with tools like
Zoho Mail and Zoho Docs.

Zoho serves over 100 million users globally with products designed to
streamline business processes, with a focus on innovation, data
security, and privacy.

The company is privately owned, known for focusing on long-term
growth, customer-centric innovation and privacy without relying on
investor funding.

The tagline “Made in India. Made for the world.", Zoho has over 130
million users across more than 150 countries. Its clients include
startups as well as large corporations such as Amazon, Netflix, Deloitte,
Puma, Toyota, Sony, L'Oreal and more.

The company's flagship product is Zoho One, which bundles this entire
ecosystem into a single, highly affordable subscription. This integrated
approach solves a major industry problem: the friction and high cost of
trying to make disparate software from different vendors (like
Salesforce, Microsoft, and Google) work together. Zoho’s revenue is
entirely subscription-based, underscoring its commitment to a
privacy-first model that does not rely on selling customer data or
running advertisements.

Company Site
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- Zoho Notebook Introduces Advanced Al
Features, expands student edition to include Notebook Al

- Mercedes-Benz India, Zoho partner to launch
decentralized dealer management system

- Zoho Corporation launches new brand, Vani,
an intelligent visual collaboration platform



https://www.zoho.com/news/zoho-notebook-introduces-advanced-ai-features-expands-student-edition-to-include-notebook-ai.html?zwcDate=november%2004,%202025
https://economictimes.indiatimes.com/industry/auto/auto-news/mercedes-benz-india-zoho-partner-to-launch-decentralised-dealer-management-system/articleshow/124869278.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://www.zoho.com/news/zoho-corporation-launches-new-brand-vani-an-intelligent-visual-collaboration-platform.html?zwcDate=october%201,%202025
https://www.zoho.com/

PRODUCT SEGMENT oAR
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Our help desk system
Zoho Sites Zoho Vault 3
~- é "
Zoho Sign ‘ | @ Our company website g;,s, ‘;,:nwd manager @ é:t: Subscriptions

&l

@ Zoho CRM O n e © _) ZohoBooks
Our customer relationship Our bookkeeping system

management system ZOHO 0
| Zoho Forms 7 Zoho Survey
Our form designer Our designer
Ssolarrrdey Zoho Meeting Zoho Projects ' oo/ bort-wii
— Our video conferencing Our project management
system. system.

Zoho Showtime

Zoho Salqslo (O) Our online training system.
Q\ b 3°: Zoho Assist ( ‘E_-) Zoho Bookings

Our remote computer Our appointment booking
assistance system software,



KEY PERSONNEL’S



https://www.zoho.com/aboutus.html?utm_source=chatgpt.com
https://en.wikipedia.org/wiki/Sridhar_Vembu?utm_source=chatgpt.com
https://www.enterprisetimes.co.uk/2025/01/28/sridhar-vembu-steps-down-as-ceo-and-announces-leadership-changes/?utm_source=chatgpt.com
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* Company Website - About us



https://www.zoho.com/aboutus.html
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e Business-standard ¢ Financialexpress ¢ Tracxn * Entrackr


https://www.business-standard.com/companies/start-ups/zoho-fy23-results-profit-after-tax-at-rs-2-836-crore-revenue-up-30-124020201246_1.html
https://www.financialexpress.com/life/technology-our-first-challenge-is-to-make-ourselves-believe-says-zoho-founder-sridhar-vembunbsp-4032838/
https://tracxn.com/d/legal-entities/india/zoho-corporation-private-limited/__2rSSBrmB7Prkg08fGZ0V2p9niaFO0ytncpBfM_Ip6jo#about
https://entrackr.com/2024/02/zoho-posts-rs-2800-cr-profit-in-fy23-revenue-up-by-30/'

INDUSTRY OVERVIEW oAR

* The industry's total revenue is projected to reach US$400 billion by
FY2030.

* A market revenue of US$16,713 million in 2024, growing at a CAGR
of 18.8% from 2025-2030

* This robust growth is driven by digital transformation initiatives,
cloud-native and SaaS adoption, Al integration, and the rise of
low-code/no-code platforms.

e 2024 Revenue: US$16,713.0 million

* 2030 Revenue Projection: US$47,574.2 million

* Global Market Share (2024): 2.3% of the global software market

* Broader Business Software Market: USD 594.53 billion (2024) USD
1,833.36 billion (2034).

e Grand View Research °* Boostedcrm.com ¢ Linkedin

* Large enterprises hold major share; SMEs growing fastest.
* Public-cloud SaaS dominates; hybrid adoption rising.

* North America: 40-50% global share.

* Asia-Pacific: Fastest-growing region, driven by India & SEA.

*  CRM market: USD 37.7 billion (2025) — USD 118.4 billion (2034).

* Zia, the Al assistant, predicts sales, judges lead quality, and warns about
unusual trends.

* Mobile app allows work from anywhere and lets teams update records on
the go.

* Financial discipline and profitability: Zoho stays privately owned and
profitable by carefully balancing revenue growth with smart investments
and focusing on keeping customers loyal.

* Cross-selling and ecosystem: Zoho’s many interconnected apps encourage
customers to wuse multiple products, increasing user engagement
and stable revenue.



https://www.grandviewresearch.com/horizon/outlook/software-market/india#:~:text=India%20software%20market%20highlights,global%20software%20market%20in%202024.
https://boostedcrm.com/zoho-corporation-turnover/
https://www.linkedin.com/pulse/latest-trends-zoho-crm-fazili-atif-chulliyil-ecpef/
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WEAKNESSES

e Limited Global Brand Recognition: Despite success,
Zoho is less recognized globally compared to
competitors like Google, Microsoft, or Salesforce.

STRENGTHS
¢ Financial Independence: Zoho has thrived without
external funding, reporting 8,703 crore ($1.05
billion) in revenue and %2,800 crore ($338 million)
in profit for FY23.

e Operating System for Businesses: Over 55
integrated apps across CRM, HR, and more
offering a comprehensive suite.

e Pricing Barriers for SMEs: Small businesses in
emerging markets often cite high costs as a
challenge to adopt.
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THREATS

e Economic Uncertainty: Rising inflation and
currency fluctuations could reduce the

* Emerging Market Expansion: With 81% of Indian
MSMEs planning to increase cloud spending by 2025.

SWOT ANALYSIS Jd
purchasing power of small businesses, which ¢ Al Integration: Zoho's Al assistant, Zia, embedded

Z OHO
form a significant portion of Zoho's customer I across its suite, offers opportunities for automation

base. gains that can appeal to tech-forward businesses.

¢ Declining Cash Inflows: A 9% decrease in cash
inflows from operations paired with a 51%
increase in expenses in FY23 highlights potential

\financial vulnerabilities. j

e Linkedin



https://www.linkedin.com/posts/consulere-dms-iit-delhi_swotanalysis-tows-zoho-activity-7290024524593381377-79ea#:~:text=Known%20for%20its%20innovative%20hub,LinkedIn
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e Sloneek ¢ Investopedia * Futurumgroup



https://www.sloneek.com/blog/zoho-competitors/
https://www.investopedia.com/salesforce-3q-earnings-8753934
https://futurumgroup.com/insights/microsoft-q4-fy-2025-earnings-beat-driven-by-39-azure-growth/

